
 

New Jersey based siblings, Kevin, Joe and Nick Jonas have become a nationwide phenomenon and one 
the biggest success story of the year. Some have even compared them to the Beatles. With heavy online 
presence, Top 40 mainstream airplay, countless magazine covers and national TV appearances, the 
band's popularity has grown by leaps and bounds. The tipping point came with their stellar performance 
at the American Music Awards, which catapulted the band to platinum status in less than one month. 
Most recently the band has performed at several Verizon Wireless Stores across the area. As usual SOS 
Security Incorporated protected this teen crazed band and it’s wild fans.  
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W E L C O M E  R Y A N   
H E N D E R S O N :  

R E G I O N A L  M A N A G E R  O F  
F L O R I D A  

Ryan Henderson brings a wealth of experience to 
the SOS Security Incorporated management team 
as Regional Manager for Florida. He has spent more 
than eight years overseeing golf club security and 
safety. As general manager of the  Azinger Golf 
Group, Ryan implemented an immediate response 
procedure to address emergency and hazardous 
situations, improving response time to authorities 
by 45 percent; he also developed procedures that 
reduced theft by 17 percent  Ryan combines his 
security expertise with a strong background in man-
agement. Among his varied roles: Associate Direc-
tor of the Officiating Academy at IMG-Bollettieri 
Academies in Bradenton; Associate Director of the 
Corporate Performance Rules Program at IMG 
Academies; Vice President of Delaney Consultants 
Speakers Bureau; General Manager of Eagle Ridge 
Golf Club and Assistant GM at Bloomingdale Golfers 
Club and Sunrise Golf Club, where he worked in 
sales development, served as day-to-day operations 
manager and researched security techniques and 
strategies.  

 
S T E P P I N G  U P  A T   

V I A C O M  

The following officers received certificates of pro-
motion. The certificates were given out at the secu-
rity meeting on Saturday March 15, 2008.  

• Cpl. Paris Davis promoted to the rank of Sergeant 
• Cpl. Edward Cruz promoted to the rank of Sergeant 
• S/O Jean Pluvoise promoted to the rank of Corporal 
• S/O Jorge Crespo promoted to the rank of Corporal 
 
 
S/O Pluvoise and S/O Crespo will receive their Cor-
poral rank along with their certificates at the meet-
ing. 

Captain Milton Shannon relayed pertinent informa-
tion to Viacom Security Management and SOS Se-
curity Management of the pipe bomb explosion in 
Times Square.  In addition to Captain Shannon’s 
duties as a lead patrol Officer, he also fills in as a 
part-time Console Operator at Viacom and continu-
ously performs above and beyond the call of duty. 

J O N A S  B R O T H E R S  A T  V E R I Z O N  W I R E L E S S  S T O R E S  

Got news to share? Email Julie: jbsilverman@sossecurity.com, be a part of the SOS Voice! 

 
The Signal 



W h a t ’ s  h a p p e n i n g  a t  S O S  

CONGRATULATIONS & WELCOME 
ABOARD 

Please join me in congratulating Jim 
Flanagan on his appointment as Senior Vice 
President-Business Development and Market-
ing.  Jim’s appointment is in response to the 
Company’s accelerating growth in new geo-
graphic markets and new multi-location, na-
tional clients. Reporting directly to our CEO, 
Edward Silverman, Jim will assist in the devel-
opment and execution of our regional busi-
ness and marketing strategy as well as pro-
vide support to our Regional Vice Presidents 
with respect to national account start ups.  
Congratulations Jim 
Join me in welcoming George Goodwin as our 
Director of Human Resources, assuming the 
role from Jim. George is a veteran of the HR 
field having been the Director of Human Re-
sources for over 22 years at a $200m privately 
held, multi-location manufacturer where he 
dealt first hand with employee matters similar 
to ours, as well as with the design and devel-
opment of HR related metric reporting. 
George’s initial task will be as the Team 
Leader of the implementation of an HRIS 
(Human Resource Information System) soft-
ware system which will, when completed,  
significantly increase our productivity and  

provide real time information to assist in day 
to day operations. Welcome George! 
Welcome William (Mac) McLaughlin as he 
transitions into the new Operations Manager 
for the Washington/Oregon area. Mac is re-
placing Eric Amdal, who previously held this 
position as Area Supervisor. Mac is retired 
from the Navy and has many years of mana-
gerial and technical experience as a result 
of his military career. Mac has been with SOS 
Security since December 2006 and will be a 
valuable asset to our operation in the North-
west and to the Corporation as a whole.  

Please join me in welcoming Sharon Gaudiosi 
as Executive Assistant-Sales and Marketing 
supporting Jim Flanagan and Scott Alswang.  
Sharon previously worked as Executive Assis-
tant for SOS from 1991-1995 where she sup-
ported our Team of Senior Executives.  We 
look forward to the professionalism that 
Sharon will bring to the Company and are glad 
that she has come back to the SOS family.    
Please welcome Dennis Moore and Vera    
Morones to the SOS Team in Denver, Colo-
rado. 
Welcome Chris Casteel, Regional Manager  
of Santa Monica, California.  
 

AWARDS PRESENTED 

These certificates were presented to SOS Security Officers 
on January 9, 2008 by Judith Matheny, Vice President,  
Central US Security Manager, Lehman Brothers  
Corporate Security: 
Maureen A. Amos-Jackson:  Continuous Outstanding 
Service to Lehman Brothers and SOS Security Incorporated, 
December 2005 – December 2007 
Randolph W. Eichelberg:  Continuous Outstanding  
Service to Lehman Brothers and SOS Security Incorporated, 
December 2005 – December 2007 
Franklin J. Barnes:  Security Officer of the Month,  
November 2007 Judith Matheny of Lehman Brothers on 

the left and Randolph W. Eichelberg of 
SOS Security on the right. 


